
Vital: 
Financial Wellness 
  Services 

About Us:   

Consumer Credit Counseling Service of 

Greater San Antonio is a 501 (c)(3), non‐

profit, full‐service financial counseling 

agency.   A member agency of the National 

Foundation for Credit Counseling (NFCC),  

CCCSSA is accredited by COA, a member of 

the BBB, approved by HUD and the EOUST, 

and licensed by the Texas Consumer Credit 

Commission. 

Main Office 
6851 Citizens Parkway, Ste 100 

San Antonio, TX  78229 

210.979.4300 / 800.410.2227 
www.debt.org 

Vital Services Available 
Online  *  By Phone  *  In-Person 
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“Your presentation underscored 
how critical the credit report can 
be as more employers use it as a 
qualifier when hiring the best can-
didate for their jobs.”  - 
PCITX.COM 
 

“I wanted to thank you for your 
wonderful involvement with the 
Financial Literacy Class at the 
YMCA. You made it so enjoyable 
and your expertise was a great 
asset to the class. You made the 
material relevant to our daily 
lives.” - BROADWAY BANK 

Serving South Central  
  Texas and beyond 
 



According to SHMR, one-quarter of Ameri-
can employees admit to 
feeling more distracted at 
work because of financial 
worries, (2010).   

Forming sound financial habits is a vital 
component of a productive workforce. But 
who can you trust to deliver these services? 
  

Vital can help you build a 
stronger workforce. 

Organized in 1984, Consumer Credit Coun-
seling Service of Greater San Antonio 
(CCCSSA) offers our Vital Financial Wellness 
services designed to handle your employ-
ees’ financial needs.  Vital’s certified coun-
seling and educational services can posi-
tively impact employee morale, turnover and 
stress reduction. 

The Vital Team is composed of certified, 
consumer credit counselors who combine 
their knowledge and expertise to provide 
non-judgmental, reliable guidance in confi-
dential sessions, in-person, by phone or on 
the Internet.  Services are available in    
English and Spanish; translation for the deaf 
is also available upon request.   

Whether offering short-term counseling or 
instructing a group, Vital Financial Wellness  
Services provide your employees with cur-
rent and relevant financial updates, targeted 
to their specific needs.  

Vital Financial Services Q&A: Vital Financial Wellness  
Educational Classes: 

Vital financial classes are available in 
classroom settings and online. Classes 
are taught by our knowledgeable educa-
tional team. Participants are provided 
specifically designed materials that sup-
port  each financial topic. 

Employees who utilize the full-range of 
our Vital counseling and educational 
services are given the guidance, knowl-
edge and tools 
they need to 
become finan-
cially savvy. 

  

 

 

To learn more about incorporating the 
Vital Financial Wellness Services into 
your organization, contact CCCSSA  at 
800.410.2227; or email us at 
info@debt.org.  

 

Vital Financial Wellness Services -  Affordable. Dependable. Effective.   

210.979.4300    **   800.410.2227    **   www.debt.org 

Q. Who can use Vital services?  
A. The service is available to your em-

ployees, their household members 
and dependents 18 years+. 

Q. What type of services do they 
provide? 

A. Areas of expertise include budget-
ing, bankruptcy, credit, debt man-
agement, foreclosure prevention, 
identity theft resolution and student 
loan repayment counseling. 

Q. When can your employees call for 
financial advice? 

A. Vital counselors are available during 
regular business hours.  Employees 
may call anytime day or night,  leave 
a message, and someone will get 
back to them the next business day. 

Q. How often can your employees 
call? 

A. Your employees have unlimited    
access to our certified consumer 
counselors.  

Q. Do you have a minimum debt 
level to receive assistance? 

A. No. Help is available to your        
employees regardless of their finan-
cial situation. 
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